
Department of Family Medicine 
ACADEMIC FORUM 

This informal series of presentations and discussions is a core activity for 
the Family Medicine research community and colleagues from other areas. 

 
 

 
Date:      January 27th 2011, 8:00 – 8:30 a.m. 
 
Location:   Stonechurch Family Health Centre 

     Education Room H 
 
Presenter:  Linda Hilts, Michelle Howard 
      Dept. of Family Medicine 
 
Title:   The Book of Quality: Unveiling the polished 

product and what the characters had to say 
(The new Quality Book of Tools will be showcased, and 
results of qualitative interviews from Stonechurch and 
McMaster Family Practice "After Quality" will be presented.) 
 
 

 
All full- and part-time faculty, staff, residents and colleagues are invited to attend. 
Videoconferencing to distributed sites can be arranged upon request. 

 
 

For more information please contact Anita Di Loreto dilora@mcmaster.ca  
or 905-525-9140 ext 28509 


